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(1993 to Present) Select consultations listed below.

· Baltimore City Health Department, Ryan White (Part A) Office, Quality Improvement Program. Project Director. Developed and implemented a nationally recognized quality management program for the HIV services funded by the Baltimore City Health Department. Coordinated all quality improvement reviews, monitoring sites visits, objective review of RW proposals, provision of technical assistance to Part A grantee and vendors. Coordinated the objective review of Part A proposals for multiple service categories. 1997 to present. 
· Chicago Department of Public Health, Ryan White (Part A) Program, Chicago, IL. Conducted a comprehensive evaluation of the Ryan White case management system for the Chicago metropolitan area. Currently in the process of helping the grantee and their delegate agency for case management services pilot a new tiered approach. 2003 to present.

· Chicago Department of Public Health, Ryan White (Part A) Program, Chicago, IL. Conducted a evaluation of the process used to develop Ryan White Standards of Care and CDPH’s quality improvement program. Currently in the process of helping the agency to redesign their QM program. 2005 to present.

· Maricopa County, Ryan White (Part A) Program, Phoenix, AZ. Provided technical assistance in developing a quality management program for the Part A program, including development of a written plan, identification of a QM Advisory Committee, feedback regarding proposed Standards of Care and measurement strategies. 2006.

· Northern Virginia Regional Commission, Ryan White (Part A) Program, Fairfax, VA. Provided technical assistance in developing a quality management program for the Part A program for both the Administrative Agent and HIV service providers. 2001 to 2007.
· CAEAR Coalition Foundation, Supporting HIV Networks of Care (SHNC) Washington, DC. Faculty for Supporting HIV Networks of Care by Expanding Primary Medical Care Regional Meetings; facilitated workshop on Promoting Health Literacy and Adherence, Implementing Routine HIV Testing and Quality Management. Technical Assistance to multiple community-based agencies in the area of quality management, strategic planning, resource development, development of strategic partnerships. Reviewed and edited curriculum on networking and collaboration. Co-authored report on Title III technical assistance needs. 2003 to present.
· McKing Consulting, Inc. Rockville, MD. Conducted performance reviews of HRSA grantees. Provided training and technical assistance for HRSA’s field staff in the Mid-Atlantic Region (Region III) re the implementation of performance reviews for Ryan White grantees. 2004-present.

· Professional and Scientific Associates, Inc., Reston, VA. Served as a Review Administrator for multiple objective review committees. 2004 to present.
· Nesbitt Enterprises, Mitchelville, MD. Conducted site visits to health agencies; program evaluations and quality management reviews for Title I EMAs in Washington, DC and Norfolk, VA. Provided training and technical assistance to the Norfolk Title I Program on developing and sustaining consumer involvement. 2002 to 2005.
· Rick Crane Associates, San Francisco, CA. Evaluated CDC pilot of HIV rapid testing and partner elicitation. 2005 to 2006.

· Rick Crane Associates, San Francisco, CA. Evaluated the impact of a crystal meth awareness and prevention campaign. 2005 to 2006.
· Washington Suburban Sanitary Commission, Laurel, MD. Conducted a series of workshops for managers and employees on substance abuse in the workplace to comply with federal regulations governing commercial drivers. 2000 to 2004.

· The Mautner Project, Washington, DC. National faculty for “Removing the Barriers,” a CDC-funded train-the-trainers program to decrease barriers to care for women who partner with women. 2000 to 2004.
· Bureau of Primary Health Care (BPHC), Maternal  and Child Health Bureau, HRSA, Rockville, MD. Coordinated a series of pre-application TA workshops, including identification of faculty, development of training platforms and supplemental material, coordination with logistics contractors, coordination with HRSA Regional Offices, and workshop evaluation for the following programs: Ryan White Titles III and IV, the Community Access Program, New Access and Loan Repayment grants.  Coordinated and delivered AIDS in the Workplace workshops for all BPHC employees in response to federal mandate. 1994 to 2002.
· Conducted comprehensive HIV needs assessment for a network of African American community-based organizations in the rural South and developed a funding strategy. Developed and implemented a TA plan. 1999 to 2002.

· Healthcare for the Homeless Branch, HRSA, Rockville, MD. Assessed training needs for healthcare for the homeless grantees and developed training plan to meet those needs. 1995. 

· Federal Ryan White Part D Program, HRSA, Rockville, MD. Developed site visit protocols, recruited and trained site visit consultants, conducted training, orientation and mentoring of new reviewers.  Conducted site visits and provided technical assistance to grantees.1995 to present.
· Federal Ryan White Part C Program, HRSA, Rockville, MD. Developed site visit protocols, recruited and trained site visit consultants, conducted training, orientation and mentoring of new reviewers.  Training Coordinator and liaison to HRSA’s Bureau of Primary Health Care. Conducted site visits and provided technical assistance to grantees. Coordinated three cycles of grant reviews. 1993 to present.

Coordinator, Northern Virginia HIV Resource and Consultation Center, Inova Health System, Fairfax, VA (1988 to 1993)

· Directed the development, implementation and evaluation of a clinical training program for health care providers utilizing more than 15 community-based sites representing the continuum of care for HIV-infected individuals. 
· Directed the Northern Virginia Resource and Consultation Center, a local performance site for the regional AIDS Education and Training Center, which provided one-on-one patient-centered consultation, extensive library services, and more than 450 HIV-related training programs for health and helping professionals in a five county area. 

· Directed the development and delivery of a multi-faceted HIV education program for 10,000 health care workers. Initiated and directed an internship program for graduate and undergraduate students in health education and nursing as well as a volunteer program. 

· Developed, implemented, and evaluated compliance with state and federal contracts. Developed and monitored program and contract budgets. Recruited, oriented, and supervised multidisciplinary education staff. Established and monitored contracts with external consultants. Established liaison to various pharmaceutical companies. 

· Coordinated a series of training programs on HIV counseling/testing for health and helping professionals. 
· Developed and directed HIV-related community education, including a speakers’ bureau; developed and coordinated Inova's worksite consultation program; principal conference coordinator. 
AIDS Health Educator/Trainer, Virginia Department of Health, Richmond, VA
 (1986 to 1988)

· Oversaw contracts for AIDS service groups, health care provider education, and the statewide needs assessment surveys. 

· Designed and coordinated an intensive five-day CDC-funded training program for regional AIDS trainers. 

· Developed and delivered AIDS training programs for school teachers and public health professionals. 

· Coordinated identification and screening of referrals throughout Virginia.
· Principal author of Virginia's health education/risk reduction grant for AIDS, the request for proposal to fund regional AIDS service groups, as well as the contracts for the funded AIDS service groups, health care provider education and statewide needs assessment surveys. 

EDUCATION

M.A. in Health Services Administration, Specializing in Sex Education, Antioch College/West, San Francisco, California, 1981.

B.A. in Health Services Administration, Specializing in Health Education, Antioch College/West, San Francisco, California, 1977.
SELECTED PRESENTATIONS

8/08
A Blueprint for Case Management: A Work in Progress, Ryan White All Grantees Meeting, Washington, DC

8/08
CQI and Case Management: The Groundwork for a Developing Model, Ryan White All Grantees Meeting, Washington, DC

1/08
Clinical Quality Management Reviews of Oral Health Services in the Chicago EMA: A Summary of Findings, Report to the HIV Services Planning Council, Chicago, IL

10/07
Promoting Health Literacy and Adherence, National Minority AIDS Council, CAEAR Foundation Supporting HIV Networks of Care (SHNC) by Expanding Primary Medical Care (EPMC), Atlanta, GA and San Francisco, CA

6/07
Enhancing HIV Testing, Counseling and Referral in Health Care Settings, National Minority AIDS Council, CAEAR Foundation Supporting HIV Networks of Care (SHNC) by Expanding Primary Medical Care (EPMC), Atlanta, GA and San Francisco, CA

6/07
Developing and Sustaining a Quality Management Program, National Minority AIDS Council, CAEAR Foundation Supporting HIV Networks of Care (SHNC) by Expanding Primary Medical Care (EPMC), Atlanta, GA and San Francisco, CA

5/07
An Introduction to Quality Management, AIDS Foundation of Chicago, Chicago, IL

2/07
The Role of Case Management on HIV Comprehensive Care: Tiered Case Management, Baltimore City Health Department, Title I Providers, Baltimore, MD

5/06
Moving Towards Health Management: Tiered Case Management, Report to the Primary Medical Care Committee, Service Providers Council, Chicago, IL

4/06
Optimizing Case Management, Report to the HIV Services Planning Council, Chicago, IL

4/06
Quality Improvement Strategies for Ryan White Programs, Chicago Department of Public Health, Chicago, IL (various)

5/03
Removing the Barriers: Enhancing Access to Culturally Competent Care for Lesbians & Women Who Partner With Women; 2-Day Train-the Trainer workshop, Portland, OR
4/03
Removing the Barriers: Enhancing Access to Culturally Competent Care for Lesbians & Women Who Partner With Women; University of Colorado, Health Science Center, Denver, CO

4/03
Removing the Barriers: Enhancing Access to Culturally Competent Care for Lesbians & Women Who Partner With Women; Planned Parenthood Rocky Mountain, Denver, CO

1/03
Removing the Barriers: Enhancing Access to Culturally Competent Care for Lesbians & Women Who Partner With Women; Richmond, VA

11/02
Consumer Advisory Board: Your Role as a Consumer, Norfolk Title I EMA, Norfolk, VA

11/02
Implementing a Sustainable Consumer Advisory Board, Norfolk Title I EMA, Norfolk, VA

10/02
Consumer Leadership Empowerment Training, Maryland Title IV Program, Baltimore, MD 

5/02
Building & Sustaining a Consumer Advisory Board, Norfolk Title I EMA, Norfolk, VA

5/02
Your Role in Your Consumer Advisory Board, Norfolk Title I EMA, Norfolk, VA
2/02
New Access Points Pre-Application Technical Assistance Workshop, Bureau of Primary Health Care, Health Resources & Services Administration in Chicago, IL; Denver, CO; San Francisco, CA; and Atlanta, GA
6/01
A Dialogue About HIV/AIDS Case Management Services in the Real World, Greater Baltimore HIV Health Services (Title I) Planning Council, Baltimore, MD
2/01
How to Develop a Successful Community Access Program (CAP) Application, CAP Pre-Application Technical Assistance Workshop, Denver, CO; San Francisco, CA;
New Orleans, LA

4/00
Developing a Successful Grant Application, Community Access Program Pre-Application Technical Assistance Workshop, Honolulu, HI; Boston, MA; Atlanta, GA; Dallas, TX; Los Angeles, CA ; and Seattle, WA
1/00
Title IV Pre-Application Technical Assistance Workshop, HIV/AIDS Bureau, Washington, DC
10/99
Utilizing the Primary Care Assessment Tool in Site Visits, Administrative & Delivering the Message Modules, HIV/AIDS Bureau, Alexandria, VA

7/99
Ryan White CARE Act Title III EIS Grants Pre-Application Technical Assistance Workshop, Rockville, MD
5/99
How To Conduct a Ryan White Title I/II Site Visit, Baltimore, MD

3/99
Ryan White CARE Act Title III EIS Grants Pre Application Technical Assistance Workshop, Phoenix, AZ and Charlotte, NC
3/99
Ryan White CARE Act Title IV Grants Pre-Application Technical Assistance Workshop, Phoenix, AZ and Charlotte, NC

11/98
Program Expectations, Orientation for New Grantees, Ryan White Adolescent Primary Care Grants, Rockville, MD
7/98
Increasing Consumer Involvement in Governance, Audioconference for Health Care for the Homeless, Bethesda, MD

7/98 
Ryan White CARE Act Title III EIS Grants Pre-Application Technical Assistance Workshop, Rockville, MD

2/98
Adherence & Patient Decision-Making, Nevada State AIDS Conference, Lake Tahoe, NV

1/98
How to Conduct a Site Visit, Baltimore City Health Department & Title I HIV Services Planning Council, Baltimore, MD
7/97
AIDS in the Workplace, National Housing Partnership, Hidden Valley, PA

4/97
Patient Education & Decision Making: Best Practices, Title III Grantee Meeting, Washington, DC

12/96
Primary Care Effectiveness Review Orientation & Training, Bureau of Primary Health Care, Washington, DC; San Francisco, CA; Atlanta, GA; Dallas, TX; and Philadelphia, PA

5/95
Title III Site Visit/Primary Care Effectiveness Review Orientation & Training Program Ryan White CARE Act Title III, Rockville, MD; Newark, NJ; Chicago, IL; and Atlanta, GA

90-93
HIV Counseling/Testing & Partner Notification Course, Northern Virginia HIV Resource & Consultation Center, Fairfax, VA (multiple times)
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